
The Pharmaceutical Industry Steps Up as
Hurricanes Harvey, Irma and Maria Strike the

United States and Its Territories 
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When emergencies strike, all seg-
ments of the pharmaceutical industry 
readily step up to contribute monies, 
man-power, supplies and life-saving med-
icines to hard-hit areas. Such is the case 
this Fall when one of the most destructive 
Atlantic Ocean hurricane seasons in re-
cent years occurred.  

Three of those storms — over the 
course of August and September — 
wrecked widespread devastation on 
Caribbean islands, portions of the south-
ern and eastern regions of the United 
States, and the U.S. territories of Puerto 
Rico and the Virgin Islands.

The destruction from these three 
horrific storms — Hurricane Harvey, 
Hurricane Irma and Hurricane Maria — 
will be felt for years to come.

The following pages relate some of 
the ways our industry and its people 
came together to help stricken areas.

 Some of the articles have been con-
tributed, others have been gleaned from 
news releases that have crossed our 
editorial desk throughout the months of 
August and September and into October.

We start with a contributed article 
from The Dispensary of Hope.



T he recent hurricanes wreaked 
havoc in Texas and Florida, 
damaging homes, businesses and 

lives. Among the many difficulties faced 
during these two disasters was the lack 
of medication. Hardest hit by this short-
age was the vulnerable population of the 
hurricane-ravaged areas. 

Meanwhile, in Nashville, Tennessee, 
the Dispensary of Hope, a non-profit 
pharmaceutical distribution collabora-
tive, received word from its dispensing 
clinics and pharmacies of the growing 
need for medicine for those with no in-
surance and little financial means. 

The Dispensary of Hope connects 
the charitable donations of medica-
tions from its pharmaceutical partners 
and distributes them across a growing 
national network of dispensing sites — 
pharmacies and safety-net clinics. The 
Dispensary of Hope’s mission focuses ex-
clusively on vulnerable populations and 
was well suited to muster the resources of 
its network in response to the hurricane 
related disasters. 

The Dispensary of Hope quickly 
reached out to its industry association 
partners at the Association for Accessible 
Medicines (AAM), formerly the Generic 
Pharmaceutical Association) and the 
Healthcare Distribution Alliance (HDA) 
to facilitate the request for help across the 
industry. The response to the Dispensary 

of Hope’s call for help was immediate 
and impressive. Twenty-one generic 
manufacturing partners stepped up with 
relief donations above and beyond cur-
rent commitments to the Dispensary of 
Hope. Some manufacturers giving for the 
first time.

Of the many clinics benefiting from 
the Dispensary of Hope’s emergency 
medication relief effort was the San José 
Clinic in Houston, one of the nation’s 
oldest safety-net clinics. They saw an 
unprecedented increase in the number 
of extra, storm-related patients, result-
ing in a call for an emergency resupply 
of medication to meet their growing de-
mand. The Dispensary of Hope was able 
to put together a large overnight shipment 
of medications for the San José Clinic 
so pharmacists could work through the 
weekend to prepare for the surge of extra 
patients and prescriptions.

Not only was the need for medica-
tion felt in the areas directly affected 
by the hurricanes, but communities in 
outlying areas also saw increased de-
mand for medications. Integral Care, 
a Dispensary of Hope dispensing site 
in Austin, Texas, received an order for 
requested medications needed for over 
2,000 qualified patients displaced to their 
area by Hurricane Harvey. The dona-
tion to Integral Care was filled through 
emergency medicine donations from the 
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The Dispensary of Hope: Relief on the Way
Dispensary of Hope’s pharmaceutical 
donors. 

In addition to the donations from 
manufacturers, the Dispensary of 
Hope was also able to reach out to fel-
low MedSurplus Alliance accredited 
organizations to help partners like the 
Tomagwa Pharmacy in Tomball, Texas, 
build hygiene kits for their community 
along with dispensing medication. 

The ongoing discussions with manu-
facturers during this relief effort also cre-
ated a greater understanding of the daily 
needs experienced by people without in-
surance or the financial means needed to 
pay for medication. During these difficult 
moments when organizations respond 
to urgent needs, there is a strengthening 
of their commitment to the mission. In 
the case of the Dispensary of Hope and 
its collaborative network, the common 
mission to provide access to affordable 
medicine was reinforced and renewed 
through the collective effort to rally in 
support of those vulnerable people whose 
health was endangered by the impact of a 
hurricane. 

The Dispensary of Hope wants to 
acknowledge and thank all of their phar-
maceutical partners for their generous re-
sponse of donated emergency medicine.

Article courtesy The Dispensary of Hope
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Texas PharmD Kristen Clancy Relates Patient
Relief Efforts Following Hurricane Harvey

“Immediately after Harvey, our 
patient population literally 
QUINTUPLED. The Dispensary 

of Hope allowed us to obtain medications 
not normally dispensed but desperately 
needed with the ongoing recovery efforts 
here. Not only were we able to provide 

antibiotics that we had not been able 
to obtain before, but I was also able to 
obtain more medications for children, 
which we normally do not carry but saw 
a large increase in after Harvey. 

“I already had all the medications on 
hand, ready to go because we have been 

able to order ahead medications in bulk 
that we have never been able to do prior 
to joining the Dispensary of Hope.”

Kristen M. Clancy, PharmD, CNSC 
Tomagwa HealthCare Ministries
Tomball, Texas

Integral Care, based in Austin, Texas, was one of many facilities that received emergency medicines from The Dispensary of Hope in the 
aftermath of Hurricane Harvey. Shown is Integral Care’s Amy Leidal, preparing to unpack a shipment of medicine from the Dispensary of Hope.

An emergency medical shipment awaits delivery to 
clinics in Texas in the aftermath of Hurricane Harvey.

A Dispensary of Hope 
staging area for out-

bound emergency 
shipments to devastated 

Texas areas following 
the aftermath of 

Hurricane Harvey.
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Before Hurricane Irma made landfall, 
Americares pre-positioned medi-
cine in central Florida, contacted 

80 partner health centers to offer help, and 
positioned a team in Orlando so they could 
quickly travel to the most heavily impacted 
areas once the storm had passed. An 
Americares Emergency Response Team 
worked in the Florida Keys, assessing the 
status of partner health centers and hospi-
tals in providing assistance.

Once Hurricane Irma hit in Florida, 
Americares worked to restore health 
services in storm-damaged communities 
across the state. It delivered medicine and 
supplies to replace any damaged by 
floodwaters and to meet an increased 
demand as people returned to their 
homes. Clinics in the Florida Keys, 

Homestead, Miami, Melbourne, Oakland 
Park and Orlando received assistance; 
Americares also assisted a shelter for 
homeless youth in Fort Lauderdale.

Direct Hit on Weary Islands
As Hurricane Maria smashed into 

Puerto Rico, the Virgin Islands and other 
beleaguered Caribbean islands, Americares 
emergency experts responded immediately 
to this deadly storm. Maria caused 
widespread devastation on the island 
of Dominica, left Puerto Rico in terrible 
crisis and then continued its assault on 
islands already battered by Hurricane 
Irma. One of the first Americares response 
teams on the ground in Puerto Rico hand 
carried $60,000 worth of antibiotics and 
medical supplies, some of which were 

delivered to a children’s hospital. 
Americares teams also traveled to several 
remote communities to bring supplies and 
assess needs. 

Ongoing Hurricane Relief
Americares relief workers continue 

to assist the Hurricane Irma relief efforts 
in the Caribbean and South Florida, as 
well as provide assistance to 
communities in southeast Texas 
recovering from Hurricane Harvey.

To date, Americares has shipped 
more than $62 million in medicines, 
supplies, and other assistance to more 
than 50 partners in Texas, Florida, the 
U.S. Virgin Islands, Puerto Rico, 
Dominica and St. Martin to help 
survivors of these storms.

When Hurricane Harvey ap-
proached the Texas coast, 
Healthcare Ready (formerly 

Rx Response), an organization of private 
healthcare stakeholders and government 
response entities worked at its highest 
level of activation to provide ongoing 
needed assistance and coordination of 
response efforts. 

“Healthcare Ready has been in touch 
with the offices of the Departments of 
Public Health and Public Safety, the Texas 
Emergency Management Agency and 
several federal agencies to coordinate the 
sharing of vital information and response 
between the private sector healthcare 
industry with partner organizations and 
government to ensure that medical gaps in 
the impacted areas are addressed during 
the response effort,” said Nicolette 
Louissaint, Executive Director of 
Healthcare Ready. “We will remain at 

engaged status until the situation in the 
Texas coast stabilizes. We will also monitor 
any potential damage to Louisiana, which 
may also be affected by the storm.”

Programs Activated
Prior to, during and following 

Hurricane Harvey, Healthcare Ready 
swung into action to activate the 
following programs: 

■ Provided one central repository of 
information containing the programs that 
help its members and supporters to 
coordinate. It also provided real time 
updates on Twitter at @HC_Ready.

■ Turned on Rx Open.org, its online 
mapping tool which showed open 
pharmacies in Texas and Louisiana.

■ Tracked the activation of the 
Emergency Prescription Assistance 
Program (EPAP), which is activated by 
HHS at the request of the impacted 

states. EPAP is a federal program which 
will provide free prescriptions for 
uninsured patients in the affected areas.

Healthcare Ready works through its 
member organizations and supporters, 
including the Pharmaceutical Research 
and Manufacturers of America 
(PhRMA), the Healthcare Distributors 
Alliance (HDA), the National Association 
of Chain Drugs Stores (NACDS), the 
Biotechnology Innovation Organization 
(BIO), the Association for Accessible 
Medicines (AAM), the National Council 
for Prescription Drug Programs 
(NCPDP), The National Association of 
County & City Health Officials 
(NACCHO), Coldwell Banker, Cardinal 
Health, H. D. Smith, Pfizer, Smith Drug 
Company, Target, and the American Red 
Cross to protect patient access to 
medicines and healthcare during 
emergencies. 

Americares Confronts Hurricanes Irma and Maria

Healthcare Ready Takes on Hurricane Harvey

Americares relief workers unloading life-giving 
supplies and medicines following Hurricanes 
Irma and Maria. 

Photos courtesy Americares
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“Our thoughts and prayers are 
with our fellow Bayer em-
ployees and fellow citizens 

in Puerto Rico during this difficult recov-
ery period following Hurricanes Maria 
and Irma.

“Bayer has three sites in Puerto Rico, 
and we are pleased to report all employees 
there are safe. Of the three sites, our 
Guaynabo office is operating intermittently 
on generator power; the Guanica and 
Sabana Grande facilities, which are 
farming sites for cotton and soy, sustained 
no major damage and crops in those fields 
were harvested recently.

“Since the aftermath, Bayer has been 

sending plane shipments of items to our 
employees and sites in Puerto Rico 
including bottled water, ready-to-eat 
packaged foods, batteries, flashlights, 
baby formula, antibacterial wipes, 
mosquito repellent, storage containers, 
and similar types of products. Satellite 
phones for use by employees are 
expected to be shipped to Puerto Rico 
this week.

“In addition, through our long-
standing partnerships with Direct Relief 
International, the American Red Cross 
and Feeding America, we have made 
$200,000 in cash donations to help in the 
effort. We are also in the process of 

donating the following Bayer products to 
relief efforts in Florida, Puerto Rico and 
Texas: Cipro, Bayer Aspirin, Aleve, One-
A-Day Vitamins, Flintstones Vitamins, 
Coppertone sunscreen, Alka-Seltzer, 
A&D Ointment, Phillips Stool Softener. 

“We continue to monitor the 
situation closely. We understand that the 
needs of the people in the regions are 
great, and we will continue to act 
accordingly and do our part to help in the 
extensive relief activities.”

Bret Calder,
National Trade Account Executive,

Bayer HealthCare Pharmaceuticals

With distribution centers in Florida and Texas, many 
H. D. Smith pharmacies and the larger community 
were impacted by the recent hurricanes. To help care 

for our community, H. D. Smith donated a variety of medical 
supplies to disaster-stricken areas. The company also donated 
bottled water, food, toiletries and diapers to families in need 
throughout Florida, Puerto Rico and southern Texas.

In addition to the donation of products and supplies,  
H. D. Smith associates from across the country made monetary 
donations, and then the H. D. Smith Foundation matched each 
dollar donated by associates. These funds were sent to help 
with hurricane disaster relief in Texas.

Hurricane Harvey made its first landfall on the Texas 
coast at Rockport, Friday, August 25th, as a Category 
4 hurricane, and moved back out over the bay before 

making a second landfall as a Category 3 hurricane. Harvey’s 
intense winds and prolonged heavy rainfall devastated the 
Texas coast and coastal areas in Louisiana, causing dangerous 
flooding and spawning tornadoes.

The Smith Drug Operations Team and the SmithPride 
Committee quickly organized an effort to provide much needed 
drinking water to the Gulf Coast area. Their goal was to pro-
vide 100 cases of water to the affected areas. Smith employees 
quickly gave from their hearts, donating both cash and supplies 
to the effort.

An Open Message from Bayer HealthCare Pharmaceuticals

H. D. Smith Responds 
to Hurricane Impacts

Smith Drug Company 
Sends Supplies to the 
Gulf Coast Area

H. D. Smith sends medical supplies and bottled water to help with the 
hurricane disasters.

Four pallets of bottled water and an additional three pallets of 
supplies like soap and diapers ready to ship to stricken areas.
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With the approach of Hurricane 
Harvey, Owens & Minor as-
sured its customers that it had 

put emergency planning processes into 
place and had taken all necessary actions 
to serve its customers before, during, and 
after the arrival of the storm. 

“Owens & Minor places a high focus 
on the well-being of our customers, their 
patients and employees, and our teammates. 
Everyone on our team knows that safely 
meeting the needs of our healthcare 
provider and manufacturer customers, 
especially in the face of extreme weather 
conditions, is our highest priority. Owens & 
Minor expects to meet the needs of each 
and every customer throughout the course 
of Hurricane Harvey,” the company said.

Accordingly, as the storm approached, 
Owens & Minor’s field team members 
activated Owens & Minor’s time-tested 
disaster preparedness plan:

■ Teams reached out to provider 
customers to place emergency orders and 
ensure that hospitals had necessary 
supplies to function for several days.

■ Pre-standing emergency orders were 
delivered, and teams stood ready to deliver 
additional orders when customers made the 
request, following the roads being safe.

■ Cross-functional teams collaborated 
to ensure that deliveries were made, 
customer service was addressed, and 
teammates were safe.

■ Generators and fuel were in place to 
serve the Owens & Minor Distribution 

Centers that were in the path of the storm.
■ Supply levels were carefully 

monitored, teammates were re-trained on 
emergency preparedness, and took 
measures to ensure that services continued 
without interruption.

Owens & Minor also worked with 
many other non-Owens & Minor 
distributors who carry its Medical Action 
and AVID Medical products to ensure 
continued supply during this situation.

Contingency plans were in place for 
sister facilities to fill customer orders, 
should a distribution center in the path of 
the storm become incapacitated. Also, the 
company’s Customer Engagement Center 
(CEC) actively provided customer service 
on a national basis.

With Hurricane Harvey recovery 
efforts underway, Medline, a 
global manufacturer and distrib-

utor serving the healthcare industry with 
medical supplies and clinical solutions, has 
been actively coordinating and delivering 
back-up resources and medical supplies for 
hospitals and other healthcare facilities de-
spite the continued flooding associated with 
the storm. Medline initiated its Emergency 
Action Plan to manage the safety and in-
tegrity of its southern Texas customers and 
nearly 400 employees in the state.

The company’s emergency response 
helped minimize disruptions to a number 
of healthcare providers in affected areas. 
The company coordinated with customers 
and local officials to ensure medical 
supplies could be delivered to customers in 
flooded areas.

“We understand how vital healthcare 
supplies are to providers during a natural 
emergency, and we are working around the 

clock for Texans,” said Wesley McWilliams, 
Director of Operations for Medline in Katy. 
“Our employees also live in these 
communities, and we value the health and 
safety of our teams, their families and 
neighbors above all.”

The company’s 650,000-square-foot 
distribution center in Katy is one of two 
that Medline owns in Texas. Having an 
infrastructure of more than 40 distribution 
centers strategically located across the 
country provides the flexibility to redirect 
resources if needed from neighboring 
facilities like Dallas, through the Medline 
inventory management system. As part of 
the emergency preparedness plan, Medline 
engaged three of its other large distribution 
centers in close proximity to continue 
shipments to Texas customers.

Emergency Response and Recovery
Medline teams began helping 

providers increase inventory of personal 

bathing products, linens and items related 
to clean-up ahead of the storm. Medline 
also ensured continued availability of fuel 
for its MedTrans fleet.

The company also put in place 
measures to help ensure Texas team 
members remained safe. The company 
provided lodging near its distribution 
center for displaced employees and 
families, ensured both company and 
employees’ personal vehicles were fully 
fueled, and created boxed meals for team 
members.

“We have been through other major 
weather events in Texas, and our 
preparedness has been a critical part of 
healthcare’s recovery in major events like 
Hurricane Katrina,” added McWilliams. 
“While we never can fully predict Mother 
Nature, our planning has allowed us to 
manage the current recovery needs of our 
Texas healthcare customers.”

Owens & Minor Responds 
to Customers’ Needs During 
Hurricane Harvey

Medline Initiates Hurricane Emergency Action Plans
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Albertsons
Over 21 days, Albertsons customers and employees at the 

company’s 2,300-plus stores raised more than $8 million in 
disaster relief donations for the victims of Hurricane Harvey 
and Irma. The company also contributed millions of dollars in 
products to help people in Texas and Florida recover from the 
hurricanes. 

AmerisourceBergen
The AmerisourceBergen Foundation will commit more 

than $100,000 to communities impacted by Hurricanes Harvey 
and Irma. To-date, the foundation made more than $55,000 
in target donations to relief efforts in Houston, TX, and the 
Caribbean. “It’s heartbreaking to see the devastation in com-
munities across the country and Caribbean — and as millions 
of people now face the daunting challenge of rebuilding their 
lives, we hope to bolster the ongoing relief efforts led by orga-
nizations on the ground,” said Gina Clark, AmerisourceBergen 
Vice President and Chief Communications and Administration 
Officer and AmerisourceBergen Foundation President.

CVS Health
CVS Health and the CVS Health Foundation donated 

$200,000 in cash and in-kind products to help with relief ef-
forts for those affected by Hurricane Harvey. “We want to offer 
any assistance we can to our customers, colleagues and com-
munities affected by this disaster,” said Eileen Howard Boone, 
Senior Vice President of Corporate Social Responsibility and 
Philanthropy at CVS Health, and President of the CVS Health 
Foundation. “Both CVS Health and the CVS Health Foundation 
are committed to ensuring that residents hit hard by this di-
saster have continued access to critical pharmacy care and the 
non-profit partners, first responders, and government agencies 
leading the relief efforts on the ground have the critical supplies 
and financial support they need to help those most in need.”

Eli Lilly
Eli Lilly delivered more than 36,000 vials and pens of 

insulin to Puerto Rico. The delivery includes 3,000 vials for 
humanitarian distribution and enough commercial insulin to 
help restock operational pharmacies. “The arrival of this ad-
ditional insulin will help our efforts considerably,” stated Dr. 
Angel L. Comulada, President of the Puerto Rican Society of 
Diabetology and Endocrinology (SPED). “The recovery effort 
on the island has been difficult, and people with diabetes are 
particularly vulnerable without a dependable supply of insulin. 
This is an important step in our rebuilding efforts.”

H-E-B
H-E-B has donated $100,000 to the American Red Cross 

for Texas Flood and Hurricane Relief, The Salvation Army and 
Feeding Texas. The company launched a donation drive for 
customer donations and is sending mobile kitchens and disaster 
relief units to the Texas Gulf Coast to help residents impacted 
by Hurricane Harvey. 

The following are reports on how various companies stepped up during 
Hurricanes Harvey, Irma and Maria as seen in NACDS Essentials during 
the months of August, September and October. The companies are listed in 
alphabetical order.
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Kroger
Kroger and its family of stores have donated $3.5 million 

to support recovery efforts in regions hit by Hurricanes Harvey 
and Irma. “I’m proud of how quickly the Kroger team was able 
to mobilize after the storms to provide our associates, custom-
ers and trusted partners with the resources they need to restore 
their lives and communities,” said Jessica Adelman, Kroger 
group Vice President of Corporate Affairs. 

McKesson
In response to those affected by Hurricane Harvey, 

McKesson Corp. and the McKesson Foundation have pledged 
$100,000 in financial support to the nonprofit Direct Relief and 
$150,000 worth of medical supplies to World Vision. McKesson 
is matching donations made by its employees through the com-
pany’s donation matching program. The total donations cur-
rently exceed $300,000. 

Mylan
Mylan has shipped more than 6 million doses of medicine, 

including anti-infective, cardiovascular, hematological and 
respiratory medications, to aid hurricane-recovering victims 
in Texas, Florida and Puerto Rico through its charitable distri-
bution partners, Direct Relief, Americares and Heart to Heart 
International. Over the past weekend, the company sent a cargo 
aircraft to Puerto Rico carrying more than 36,000 pounds of 
essential items needed by local residents.

Publix
Publix Super Markets customers were given the oppor-

tunity to donate any amount they chose by adding it to their 
grocery totals when checking out at Publix registers. Collected 
money was to be channeled through the American Red Cross 
and designated specifically for disaster relief in support of their 
efforts to help people affected by Hurricane Irma. “Our Publix 
family has been severely affected by this storm, but helping our 
associates, customers and communities is fundamental to who 
we are,” said Maria Brous, Director of Media and Community 
Relations. Additionally, Publix Super Markets Charities was 
donating in total $1 million to the American Red Cross and 
United Way for relief efforts for the affected areas.

Surescripts & Allscripts
In the wake of Hurricane Harvey, Surescripts and 

Allscripts are collaborating to provide pharmacists in Texas 
and Louisiana with free, limited-time access to patient-specific 
medication histories. “Allscripts is proud to partner with 
Surescripts to ensure care providers and their patients in the 
areas affected by Hurricane Harvey have the information they 
need, when they need it,” said Allscripts CEO Paul Black. Tom 

Skelton, CEO of Surescripts, added, “During a natural disaster 
this information is critical for pharmacists who may need to de-
liver medications outside of normal practice patterns. In some 
situations, it is a matter of life or death for critically ill patients 
who have been displaced and may have lost their medications 
or can’t recall their medication list.”

Walgreens
Walgreens and Duane Reade customers nationwide raised 

more than $10 million for American Red Cross Hurricane Harvey 
relief efforts through donations at the stores checkouts. “We’re 
humbled by the generosity Walgreens and Duane Reade customers 
showed and how that support will help those in need work through 
the hardships many are facing right now,” said Richard Ashworth, 
Walgreens President of Pharmacy and Retail Operations.

In addition, it was reported that Walgreens would donate 
$200,000 to the American Red Cross Hurricane Irma relief 
efforts alongside donations of water and food to relief efforts 
in San Juan, Puerto Rico; and a $250,000 donation to the 
American Red Cross Hurricane Maria relief efforts

Walmart
Walmart and the Walmart Foundation will donate up to 

$20 million for Hurricane Harvey relief efforts. This includes 
$10 million focused on support of the American Red Cross 
shelters and $2 million for the Hurricane Harvey Relief Fund 
at the Greater Houston Community Foundation. Additionally, 
Walmart will match customer donations at checkout two to one 
with cash and product donations of up to $10 million to support 
the organization’s disaster relief efforts. “Our Texas family of 
customers and associates are experiencing devastating impact 
from this storm,” stated Walmart President and Chief Executive 
Officer Doug McMillon. “We are on the ground to help our 
friends and neighbors in the Gulf region, and we’ll continue to 
be in the tough days, weeks and months ahead.”

In addition, it was reported that combined with prior com-
mitments, the company would give $30 million to hurricane 
relief this year. 


